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ANQ Congress 2014 Theme
Sustainable Productivity Growth through 

Quality Metamorphosis for Excellence



The process of metamorphosis of a caterpillar requires great efforts and determination, and this result in the emergence of a beautiful butterfly. Likewise, excellence can be achieved through the transformation of great efforts and determination from individuals and organizations to sustain the “beautiful” productivity growth.

ANQ Congress 2014 Singapore is where:
Meet up with Quality Professional and Experts from all over the world
Visit the World Class Companies / Universities
Know the Secret success stories of World Class Companies
ANQ 2014 aims to focus on the importance of manufacturing in Asia whereby productivity plays a vital role in each organisation survivability. The congress will gather presenters from various countries to share and learn from each other for the different challenges and solution in achieving product excellence..

Just like the process of metamorphosis of caterpillar which take much efforts, but in the end, it leads to a beautiful butterfly, an organisation can achieve excellence through the transformation of great efforts and determination from individuals and organizations to sustain the “beautiful” productivity growth.
Call for Paper


1 Feb. 2014 Deadline for Abstract Submission
1 Mar. 2014 Notification for Acceptance of Abstracts 
1 Apr. 2014 Deadline for Full Paper Submission

Paper Categories

Asia has played an important role in terms of quality application in many areas by both academicians as well as professionals/ practitioners. The contribution of your work by sharing with others will help enhance Asia’s competitiveness. Working together in the ANQ Way, we can make that happen.

We encourage you to contribute your work in the following areas, but not exclusive to:

- Change Management
- Corporate Social Responsibility
- Customer Service
- Education
- Environment
- Governance, Risk Management & Compliance
- Health & Safety
- Healthcare
- Hospitality & Tourism
- Human Resource Management
- Information & Communications Technology
- Innovation & Creativity
- Knowledge Management & Organizational Learning
- Manufacturing
- Procurement
- Productivity
- Quality Management
- Reliability & Maintainability
- Security
- Supply Chain Management & Logistics
- Testing & Certification
- Other Business Areas

Congress Registration Fee

	
	
	 Early bird
	Standard

	ANQ Member
(Vietnam: Members of Vietnam Quality Association of Ho Chi Minh City –VQAH)
	Speaker
	US$150 
	US$200 

	
	Delegate
	US$200 
	US$250 

	Non-ANQ Member
	Speaker
	US$200 
	US$250 

	
	Delegate
	US$250 
	US$300 

	Member of Sponsor
	Speaker
	US$160 
	US$200 

	
	Delegate
	US$200 
	US$240 

	Member of Supporting Organisation
	Speaker
	US$180 
	US$225 

	
	Delegate
	US$225 
	US$270 

	Extra Paper (s)
	US$75  

	Additional participant(s) for Gala Dinner
	US$50  

	Technical Visit(s) will be organised tentatively from


*NOTES

1. Each full congress registration covers the Speaker’s publication fee for ONE paper only.  Each additional paper is subject to a separate ‘extra paper’ fee. Only one author of a joint paper can register as a Speaker.

2. The congress registration fee covers: attendance at all congress sessions, one copy of the congress proceedings (in soft copy), lunches and coffee breaks, single admission to the Gala Dinner.

3. Congress registration fees must be paid in US Dollars or in Singapore Dollar.

4. All cancellation and refund requests must be made in writing to the 12th ANQ Secretariat – secretariat@anq2014.org
· 50% of the Registration fee will be refunded for cancellations received up to June 1st, 2014. No refunds will be given after this date.

· All approved refunds will be made after the Congress.

5. There are limited seats for each technical visit with priority given to foreign participants. The above Technical Visit rate is inclusive of lunch.

Upon arrival delegates are invited to visit the ANQ 2014 Registration Desk to collect their name badges and the latest Congress programme. Please note that delegates are requested to wear their name badges during the meetings and social events.
Technical Visit
To be confirmed.
Congress agenda

Day 1 – ANQ CEC Meeting (5th August)
Day 2 – ANQ Board Meeting, and Congress Registration (6th August)
Day 3 – ANQ Congress (7th August)
Day 4 – ANQ Congress (8th August)
Day 5 – Technical Visits (9th August)
Contact Us
Contact person: Dr. Ngo Van Nhon, Chairman of VQAH, Chair of ANQ Congress 2014 Local Programme Committee in Vietnam.
Email:  vqa.hcm@gmail.com
Mobi phone:  0903 815 243

Website: www.vietnamquality.org.vn   http://anq2014.org
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